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   ATTENTION: Always turn off the unit and   
   disconnect from power source before cleaning.

Regular care and preventive maintenance are crucial for extending the lifespan of CRS-8500
and preventing most operational issues. Itʼs important to avoid using metal clips, staples, or rubber
bands with the bills being counted. Adhering to the correct procedures for loading the hopper and 
adjusting the feed gap is essential. For optimal results, an air duster and a soft bristle brush should
be used to clean any dust or debris from the unitʼs interior.

Dirty sensors can impair the unitʼs functionality and lead to the rejection of genuine bills. Therefore,
conducting maintenance on a weekly basis is recommended to ensure the unit performs at its best.

     • Regularly clean the unit to prevent malfunctions that can be caused by foreign objects.
     • Frequently clean the sensors, as illustrated in the diagrams in following pages, using the
         included soft bristle brush or a dry cloth.
     • The rubber rollers can be cleaned with a cloth that is slightly dampened with a small amount
         of isopropyl alcohol. Ensure the rollers are fully dry before turning on the unit.

CRS-8500 Sensors:

1. Hopper sensor 

2. Stacker sensors

3. Position sensors

4. CIS sensors (line)

5. UV sensors

6. MG sensors

Cleaning Procedure
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If issues persist despite following the recommended cleaning procedure, visiting the support section
at www.Cassidausa.com or reaching out directly to Cassida Support at support@Cassidausa.com is
advised for further assistance.

CIS Sensors (line)

Cleaning Procedure
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