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€xternal Printer Connection

CRS-8500 provides the capability to view reports on its screen and to print them when connect-
ed to an external printer (please note: printer not included).

We recommend to use Cassida Cash Handling Printer for seamless integration, however any
compatible external thermal printer will do the job.

Please find the instructions below on how to connect CRS-8500 to the external printer.

1. Please connect the DE9M end of the cable that comes with printer to the DE9M port at the
back of CRS-8500.

2. The other side of the cable should be connected to the printer.

3. Once the connection is successfully established, ensure that both CRS-8500 and the printer are
powered on. Proceed to count the stack of bills of various denominations. Upon completion,
press PRINT button on display to print the report.

4. Should you encounter any connectivity issues with the printer, feel free to reach out to us at
any time via our website at www.cassidausa.com/pages/crs-8500-mixed-bill-counter-faq.
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