
Dirty sensors and rollers can cause false errors, such as Double and Half errors, and may 

decrease the performance of the Cassida 9900R V2. It is recommended that users perform daily 

maintenance on the unit to maintain optimal performance.

The unit should always be turned off and disconnected from its power source before cleaning. 

DO NOT use solvents such as thinner, alcohol, etc., to clean the unit.

Most operational problems can be avoided with regular care and preventative maintenance. 

Regular maintenance of the 9900R V2 will significantly extend its lifetime.

For best results, it is recommended to use an air duster and a soft bristle brush to remove any 

dust or debris from the interior of the unit. When not using the unit for an extended period, 

cover it with the dust cover (included with the unit) to prevent dust from settling inside.

All parts of the Cassida 9900R V2 require daily care and cleaning. Pay close attention to the 

sensors, which are delicate components. If any dust or foreign matter adheres to the sensors, it 

may cause various problems during the unit's operation.

• To avoid malfunctions caused by foreign objects, please clean your unit daily.

• Clean the inner sensors frequently with the provided dry cloth.

• Clean the hopper and stacker sensors frequently with the provided bristle brush or a dry cloth.

• Rubber rollers may be cleaned with a slightly damp cloth. A small amount of liquid soap can 

      be used on the cloth, but ensure that any soap residue is thoroughly removed.
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1.     Hopper Sensor
2.     Reject Pocket Sensors
3.     Stacker Sensor
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4.     Position Sensors
5.     CIS Sensors
6.     MG Sensors
7.     UV Sensors Side A
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8. Back Drawer Reflectors
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