
If, after using the recommended bill loading
technique, CHAIN NOTE error or jamming
are still encountered.  Please follow the
Feed Gap Adjustment Procedure or contact
Cassida After Market Technical Services.

CONTACT INFORMATION
Cassida Corporation
After Market Technical Services
Support: http://www.cassidausa.com/support
E-Mail: support@cassidausa.com

NOTE: 
Several factors can cause a Cassida 6600 to jam or not recognize 
genuine bills:

- Overly wrinkled, overly creased, overly worn, and vandalized bills
- Foreign objects dropped or run through the bill path
- Dropping the unit or bumping into the unit during use
- A harsh change in temperature
- Extended period of non-use
- Improper maintenance or lack of preventative maintenance/cleaning
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6600
Bill Loading Procedure

STEPS
     Adjust the bill guides to a size slightly wider (0.10ʼʼ on each side) than the width of the bills in the stack.

2. Square the bill stack as shown:

1. Correct or remove the bills if they are wet,
     excessively dirty, spoiled, damaged, folded
     or severely wrinkled. Otherwise they can
     cause jamming and miscounts.

3. Place the bill stack flat on the hopper
     as shown.

To avoid jamming, miscount and other errors such as CHAIN NOTE error, itʼs critical to use the proper bill loading 
technique. We recommend that the user follow the steps below to properly load the Cassida 6600.


