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CASSIDA INSTACHECK & OMNI-ID
BILL LOADING GUIDE

To ensure top performance, we have listed the following steps on
proper use of the Cassida InstaCheck & Omni-ID:

I. Avoid inserting a bill that is:

* Torn * Covered with adhesive tape
* Heavily Worn * Stapled
* Crumpled

Il. Ensure the bill is flat and corners are not folded (the InstaCheck
and Omni-ID can recognize the size of a bill and may reject a
bill that is folded or has folded corners).

I1L. Insert the bill face up, exactly as shown below :

INSTACHECK OMNI-ID



Several factors can cause the Cassida InstaCheck & Omni-ID not
to recognize a genuine bill:

¢ Bill inserted in the wrong orientation.

e Overly wrinkled, overly creased, and overly worn bills.
* Knocking over or dropping the unit.

* A sudden change in temperature or humidity.

* Extended period of non-use.

* Lack of maintenance.

If the InstaCheck and Omni-ID consistently refuses to recognize
genuine bills, turn the unit off and unplug it from the wall. Use an
air duster to remove the dust from the sensors as described in the
user manual. Reinsert the plug and turn the machine back on.

Because of the printing method used by the US Mint and the
deterioration of most currency over time, bills are not exactly
identical. This will occasionally cause a bill not to be recognized
on the first run in an automatic counterfeit detector. If it recognizes
a bill ofter the second or third attempt, you can be assured tﬁe

bill is genuine.

Thank you for purchasing with Cassida USA.
We strive to help keep your business protected
and we sincerely hope you enjoy using your
new Cassida InstaCheck or Omni-ID

www.cassidausa.com/support-contact



